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Education

e MPA, International
Management of NGOs
Monterey Institute of
International Studies
2007 - 2009
Cum Laude

BA, Social Sciences
University College
Utrecht

2003 - 2006

Cum Laude

International
Baccalaureate

Mahindra United World

College of India
2000 - 2002
Class Valedictorian

Skills

Operating Systems:
Windows, Mac, Linux

Networking: Setup,
maintenance, and
management of complex
infrastructures

Hardware: Electronics
repair, component-level
Macintosh expertise

Programming/Scripting:
PHP, Python, PowerShell,
VBS

Yehonatan Macarov

IT Specialist | Macintosh Expert

About Me

IT professional with 15+ years of experience in system
administration, technology, and people-focused support. Founder
of Jerusalem Computers (Cider Computers Inc.), an Apple-certified
repair company with branches in Jerusalem and Tel Aviv. Most
recently System Administrator at the Life Sciences Institute,
Hebrew University, managing thousands of computers, servers, e-
learning systems, automation, and daily IT support for
researchers, faculty, and students.

Work Experience

System Administrator, Life Sciences Institute, Hebrew University,
Jerusalem

* Full responsibility for IT operations: software, hardware,
networks, servers, websites and end-user support.

* Managed 2,000+ computers, servers, and complex
infrastructures.

* Oversaw Moodle LMS, lecture capture systems, and
automation workflows.

e Supported 100+ professors, lab managers, hundreds of
staff, and thousands of students in sterile research
environments.

Founder, Owner & Lead Technician, Cider Computers inc.,
Jerusalem & Tel Aviv

* Founded and managed two Apple-certified repair labs.

* Head Technician

* Delivered services to 13,000+ clients across the years.

* Provided training, consulting, and ongoing IT support for
companies and organizations.

Simultaneous Interpreter (Hebrew/English), Quality Translations
Ltd., Jerusalem

¢ Official interpreter at Jerusalem Magistrate and District
Courts, including high-profile cases such as PM Ehud
Olmert's trial.

* Personal interpreter to Minister of Transport, Israel Katz.
and U.S. Ambassador to Israel, James B. Cunningham.
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